
YOUR GUIDE TO 
STEAM SYSTEM SERVICE PLANS 



Steam Expertise when you 
need it. 365 days a year.
When managing a steam system you need the 
reassurance that someone is on hand to ensure 
responsive and reliable support. Spirax Sarco are 
committed to providing you with the most appropriate 
aftercare services to meet your needs, so you can be 
rest assured that we will take care of everything.

All of our engineers hold all of the required 
accreditations to undertake the maintenance, repairs 
and servicing of steam system equipment installed by 
Spirax Sarco and others. 

You’ll have a dedicated steam system specialist plus 
a team of engineers on-call, bringing you the best 
aftercare experience. Whether you’re in need of 
implementing a preventative maintenance program, 
emergency repairs, general maintenance or perhaps 
you just have a question about your steam system. 
It doesn’t matter what kind of aftercare support you 
require – if it matters to you, it matters to us. 

We can help 
you to:

Improve 
your overall 
profitability Improve your 

production output 
and product quality

Improve 
maintenance 
budgeting and 
forecasting

Improve your 
process control

Improve your  
plant monitoring, 
documentation 
and understanding

Upskill your 
engineers with 
knowledge in 
steam systems

meet your 
decarbonisation 
and sustainability 
targets

Reduce your 
energy and  
water costs

Reduce your MRO 
(maintenance, repair 
and operational) costs.Identify crucial 

spares for your 
steam system 
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Steam System Servicing Made Simple

DISCOVERY DESIGN DELIVERY

Your dedicated engineer will carry out a 
deep dive of your steam system to get 
a complete understanding of your site 
and your goals

Your dedicated engineer will build 
your service plan package to your 
requirements and expectations

Your dedicated engineer will put your 
plan in place and we will do the rest



Your Service Plan Package can be especially designed for you and your steam system at a fixed price that you know in advance.

Build your Service Plan Package

Boiler House

Suitable for Electrode 
type and heater 

type self-generative 
humidifiers and 

direct steam injection 
humidifiers 

Diagnostic or Major 
Servicing Available

Diagnostic or Major 
Servicing Available

Suitable for flow meters

Humidifier Controls Metering

The boiler is the heart of 
any steam distribution 
system. As is the case 
with any critical plant, a 
preventative maintenance 
program is essential to 
ensure its safe and efficient 
operation.

Includes:

•	 Re-calibration and 
maintenance of boiler 
control equipment 
(level probes, TDS, 
bottom blowdown 
controls)

Humidification systems 
ensure constant humidity 
for process applications 
and provide a climate 
controlled environment for 
valuable or delicate items.

Includes:

•	 Checks and 
replacement of parts 
where required 

Automatic control systems 
are installed to deliver 
accurate and reliable 
temperature and pressure 
control.

Includes:

•	 Visual inspections, 
checks and 
replacement of parts 
where required

The installation of flow 
meters is essential for any 
fiscal/data management 
system.

Includes:

•	 Visual inspections, 
checks and re-
calibration to ensure 
flow meters are 
properly maintained, 
reading correctly 
and recalibrated at 
the recommended 
intervals 



Your Service Plan Package can be especially designed for you and your steam system at a fixed price that you know in advance.

Build your Service Plan Package (Cont’d)

Heat Exchangers

6 Monthly and Annual 
Servicing Available

6 Monthly and Annual 
Servicing Available

Annual Servicing 
Available

Available in the UK only

This service is currently 
unavailable in the 

Republic of Ireland, 
Northern Ireland and 

some parts of Scotland

Heat Exchangers 
Extended Warranty

Steam System 
Conditioning

24 Hour Priority 
Response

Protect your EasiHeatTM 
equipment to ensure 
your system is regularly 
serviced to run at optimum 
performance.

Includes:
•	 Visual inspections, 

checks and 
replacement parts 
where required

•	 Major intrusive 
overhaul of control 
equipment and high 
limit protection devices

Extend your EasiHeatTM 
warranty (annually) for up to a 
total period of 3 years. As well 
as ensuring the EasiHeatTM 
is regularly maintained, 
offering total peace of mind, 
the program also covers 
the replacement/repair of 
any components during the 
contract period, at a fixed 
annual price.

Includes:

•	 Visual inspections, 
checks and replacement 
parts where required

Conserve water and 
energy, reduce chemical 
usage and plant downtime.

Includes:

•	 Water and process 
mapping, deposit 
analysis, steam quality 
analysis, chemical 
program and control 

24/7 cover for critical 
steam operations where a 
greater level of guaranteed 
availability is needed.

Includes:

•	 Access to technical 
support through a 
dedicated 24-Hour 
Priority Response 
telephone number, 
staffed 24-hours a 
day, 365 days a year
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Steam System 
Servicing Made 
Simple

CONTACT US
To enquire about a  
Service Plan Package 

GET IN TOUCH 
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